
 

 
 

 
 
 

GRADUATE STUDENT HANDBOOK 
 
 

Master of Public Administration (MPA) 
Master of Public Policy (MPP) 

 
 
 

2024-2025 
 
 
 

Program Director: Elizabeth Baldwin, Ph.D., J.D. 
Program Manager: Christina Inocencio, M.Ed. 

 
 
 

Updated August 2024 





 

3 | P a g e 
 

Introduction 

Welcome to the Master of Public Administration (MPA) and Master of Public Policy (MPP) programs at 
the University of Arizona. The MPA and MPP degree programs are professional degrees housed in the 
School of Government & Public Policy under the College of Social & Behavioral Sciences. 
 
A Master of Public Administration (MPA) degree prepares students for a management career in public 
service sectors, including federal, state, and local government agencies, as well as nonprofits and 
international organizations. This type of degree can help students learn how to successfully implement 
policies and manage programs 
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Purpose of this Handbook 

This handbook serves as a guide to the policies, procedures, requirements, and expectations of students 
within the program. Students should take the time to read this handbook in its entirety as they begin their 
graduate school career and keep it as a reference for the future. Students should feel free to contact the 
Graduate Programs Manager and/or MPA/MPP Program Director should they have any question that is not 
adequately addressed in the handbook. 
 
As a graduate student at the University of Arizona, you are subject to all the policies and procedures of the 
Graduate College
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Program Advising and Contacts 

Students in the Master of Public Administration and Master of Public Policy programs should contact the 
Graduate Programs Manager and/or the Program Director for program advising.  Should students need to 
discuss a higher-level issue, they should contact the Program Director. Students are also advised to contact 
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Degrees and Requirements 

Master of Public Administration  

MPA Learning Objectives 
The learning objectives of the MPA program are to train students to: 

1. Analyze, synthesize, think critically, solve problems, and make decisions. 
2. Participate in and contribute to the policy process. 
3. Articulate and apply a public service perspective. 
4. Communicate and interact productively with a diverse and changing workforce and citizenry. 

 

MPA Curriculum 
The two-year course of study for the Master of Public Administration requires 42 units divided among four 
components. 

1. Core Coursework – 24 units  
Spring courses: 
-
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from the Program Director and Graduate Programs Manager prior to enrollment.  Students are 
responsible for adhering to this policy even if a course is pre-approved by the department.   

Areas of concentration are listed below.  Faculty members who have expertise in specific areas are also 
listed for students to contact to further discuss course options based on specific career goals. 

�� Collaborative Governance – Gemma Smith, Seung-Ho An, Suyeon Jo 
�� Education Policy 
�� Environmental Management and Policy – Laura Bakkensen, Liz Baldwin, Adam Henry 
�� Health Policy – Anne Boustead 
�� Law & Criminal Justice Policy – Anne Boustead, Bradley Bartos 
�� Local Government/Public Management – Mike Letcher, Craig Smith, Jun Peng, Seung-Ho 

An,  
�� Native American Policy 
�� Nonprofit Management – Theresa Ricke-Kiely, Craig Smith, Suyeon Jo, Seung-Ho An 
�� Public Policy – Laura Bakkensen, Liz Baldwin, Anne Boustead, Bradley Bartos 

3. PA 593: Internship – 3 units (135 hours) 

The Purpose of an Internship: The primary goal of an internship is to give students an opportunity to 
apply lessons learned in the classroom to a real-world experience set in a professional practice-oriented 
environment, with the intern’s work preferably overseen bw (a)-1.2 ( )k.9 (e)-1.7 (r)6.p.9 (e)-1.6 (, w).4 (a)-12 (xpe)-1. 0 Td
[(HADw (a)-1.2 ( )52Ba)-2 (d, B)4 (r)]TJ
0 Tnsssofy
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�x 

https://sgpp.arizona.edu/mpa/internships
https://sgpp.arizona.edu/mpa/internships
https://sgpp.arizona.edu/current-students
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MPA Sample Curriculum Maps 
 

The following curriculum maps are based on full-time enrollment plans, which require a minimum of 9-12 
units each semester along with summer enrollment in some instances.  Although the program is designed 
to be completed in a minimum of 2 years, it is not required for students to be

https://mpa.sgpp.arizona.edu/sites/default/files/MPA%202yr%20Sample%20Plans%20S23update.pdf
https://mpa.sgpp.arizona.edu/sites/default/files/MPA%201.5yr%20Sample%20Plans_0.pdf
https://sgpp.arizona.edu/mpa/dual-degrees
https://sgpp.arizona.edu/mpa/dual-degrees
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Master of Public Policy 

MPP Learning Objectives 
The learning objectives of the MPP program are to train students to: 

1. Apply economic and statistical models to complex public policy problems. 
2. Articulate public policy development at the federal, state, and local governmental levels. 
3. Collect, analyze, and synthesize information to understand and evaluate policy options. 
4. Articulate major organizational and theoretical approaches to public policy. 
5. Effectively communicate the results of policy evaluation, formulating recommendations based on 

data and research analysis. 
 

MPP Curriculum 
The two-year course of study for the Master of Public Policy includes 42 required credit hours divided 
among three components. 

 
1. Core Coursework – 24 units  
 Spring courses: 

�x PA 505: Methods for Program Evaluation 
�x PA 553: Policy Analysis I 
�x PA 555: Statistical Methods for Policy Analysis II 

 
 Fall courses: 

�x 

https://sgpp.arizona.edu/mpp/electives
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No more than 12 units of elective coursework may be taken outside of SGPP and must be at the 
graduate level.  Additional coursework taken outside of SGPP beyond the 12 units will need approval from 
the Program Director and Graduate Programs Manager prior to enrollment.  Students are responsible for 
adhering to this policy even if a course is pre-approved by the department.   

Areas of concentration are listed below.  Faculty members who have expertise in specific areas are also 
listed for students to contact to further discuss course options based on specific career goals. 

�� Education Policy 
�� Environmental Management & Water Policy - Laura Bakkensen, Liz Baldwin, Adam Henry 
�� Health Policy – Anne Boustead 
�� Law & Criminal Justice Policy – Anne Boustead, Bradley Bartos 
�� Policy Analysis – Laura Bakkensen, Anne Boustead, Adam Henry, Bradley Bartos 

 
 

3. PA 594: Capstone– 3 units 

The MPP Capstone is a required research project which allows students the opportunity to practice their 
public policy analytical skills applied to a real-world policy topic while still enrolled, and under the 
guidance of SGPP faculty.  The purpose of the research project is to engage students in a substantive, in-
depth inquiry in the areas of current public policy, program evaluation, economic and political influences, 
and financial evaluation. 

The capstone research project is to be completed during the final spring semester of the student’s academic 
program.  Prior to enrollment in the course, students: 

�x Should be in good academic standing 
�x Should have completed at least 6-8 core courses 
�x Must complete PA 555 
�x Must submit a Master’s Plan of Study in GradPath and have it approved by all reviewers (see 

GradPath Forms for additional information on the Graduation Checklist) 
 

MPP Sample Curriculum Maps 
The following curriculum maps are based on full-time enrollment plans, which require a minimum of 9-12 
units each semester.  Although summer enrollment is not reflected in the maps below, students may enroll 
in elective courses during the summer if they wish.  Additionally, the program is designed to be completed 
in a minimum of 2 years, however, it is not required that all students be enrolled under full-time status.  In 

https://sgpp.arizona.edu/K.type/Link/ubty-stnizona.edu/K.type/L(EN-US)/P 871 0 R/Pg 31 ody>><</[N0sgpp.arizona.edu/K.type/Linkbty-79a_ g./Bo2le%20Plans%20v2_0.pdf
https://mpp.sgpp.arizona.edu/sites/default/files/MPP%202yr%20Sample%20Plans%20v2_0.pdf
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MPP Dual Degree Options 

https://sgpp.arizona.edu/mpp/dual-degrees
https://sgpp.arizona.edu/mpp/dual-degrees
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�x Maintain a minimum cumulative GPA of 3.4 in their first semester of AMP study to remain eligible 
in the accelerated program. 

�x Maintain a minimum cumulative GPA of 3.0 in all graduate level coursework to remain eligible in 
the accelerated program. 
 

Admission into Graduate Program 
Public Administration:  
After successful completion of the undergraduate program and students have met the AMP Degree 
Requirements above, students are eligible for official admission to the graduate program full-time. 
 
Upon admission to the MPA program full-time, students must: 

�x Complete all remaining Public Administration graduate courses (30 units total, including an 
internship and capstone project). 

�x Maintain satisfactory academic progress. 
 

Sample AMP-MPA Timeline: 

Semester/Term Courses 
Senior Year – Fall Semester �x PA 501, PA 503  

�x Remaining Undergraduate Courses 
Senior Year – Spring Semester �x PA 500, PA 508 

�x Remaining Undergraduate Courses 
Graduate! (Bachelor’s Degree) 

Fall Semester – MPA �x PA 550, PA 597H 
�x 2 elective courses 

Spring Semester – MPA �x PA 505, PA 527, PA 594 (Capstone) 
�x 1 elective 

Summer Term – MPA �x PA 593 (Internship) 
�x 1 elective course 

Graduate! (Master’s Degree) 
 
 
Public Policy: 
After successful completion of the undergraduate program and students have met the AMP Degree 
Requirements above, students are eligible for official admission to the graduate program full-time. 
 
Upon admission to the MPP program full-time, students must: 

�x Complete all remaining Public Policy graduate courses (30 units total, including a capstone 
project). 

�x Maintain satisfactory academic progress. 
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Sample AMP-MPP Timeline: 

Semester/Term Courses 
Senior Year – Fall Semester �x PA 504, PA 552 

�x Remaining Undergraduate Courses 
Senior Year – Spring Semester �x PA 553, PA 555 

�x Remaining Undergraduate Courses 
Graduate! (Bachelor’s Degree) 

Fall Semester – MPP �x PA 503, PA 515, PA 554 
�x 1 elective course 

Spring Semester – MPP �x PA 505, PA 594 (Capstone) 
�x 2 elective courses 

Summer Term – MPP �x 2 elective courses 
Graduate! (Master’s Degree) 
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Funding Resources 

https://arizona.joinhandshake.com/login
https://financialaid.arizona.edu/ScholarshipUniverse
https://gradcenter.arizona.edu/gcof/
https://grad.arizona.edu/funding
https://sgpp.arizona.edu/mpp/mpa-mpp-resources
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Student Resources & Governance 

There are many resources available for graduate and undergraduate students at the University of Arizona.  
We have created a webpage with many of these resources, but we also know that the list can grow.  If you 
have a suggestion for adding a resource, let us know! 
 
The page https://sgpp.arizona.edu/student-resources includes the following resources on: 

�x Important Dates and Deadlines 
�x Campus Safety 
�x General Resources (e.g. technology, library, transportation, and calendars) 
�x Undergraduate Student Resources 
�x Graduate Student Resources 
�x Financial Resources 
�x Health and Wellness 
�x Student Organizations 
�x Cultural and Specialized Student Resource Centers 
�x COVID-19 Resources 

 
Additional resources can be found through the Graduate College, which includes information and additional 
links on Graduate Student Academic Services, costs & funding, professional development, child and family 
care (including parental leave and child care resources), health, wellness, and safety, and other UA 
resources. 
 
The MasterCat Newsletter is also a great resource for you as a graduate student.  This newsletter is sent 
weekly the first month of every semester, and then every two weeks thereafter throughout the semester.  
Contents of the newsletter include but are not limited to important dates and deadlines, general 
announcements, job opportunities, internship opportunities, scholarships and fellowships, events, and 
additional resources.   
 
Student governance is quite important and SGPP highly values feedback from students in many instances.  
Examples of participation include:  

�x Public Affairs Student Association (PASA) board membership 
�x UA International City/County Management Association (ICMA) board membership 
�x SGPP Diversity, Equity, and Inclusion committee 
�x Recruiting prospective graduate students 
�x Program planning and events (e.g. responding to various programmatic surveys, participating in 

career development and/or social events, providing suggestions/feedback on additional events) 
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Policies 

Code of Academic Integrity 
Integrity is expected of every student in all academic work. The guiding principle of academic integrity 
is that a student’s submitted work must be the student’s own. Students engaging in academic dishonesty 
diminish their education and bring discredit to the academic community. Students shall not violate the Code 
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semesters will be blocked until the student regains satisfactory academic progress and/or is above a 3.0 
cumulative GPA.  Students who fail to make satisfactory progress for two consecutive semesters will be 
disqualified from their program.  Disqualification results in the student being blocked from all registration. 
 
SGPP will only submit probation extension requests to the Graduate College for those students who have 
extraordinary circumstances that prevented them from regaining satisfactory academic progress and has a 
high probability of future success in the program.  Approval of a probation extension request is not 
guaranteed. 

 
Incomplete Grades 
A student may request an incomplete grade, which is awarded at the end of the term/semester, when all but 
a minor portion of the coursework (<75%) has been satisfactorily completed.  If granted, the instructor of 
the course and the student must complete a Report of Incomplete Grade Contract and provide a copy to the 
Program Manager. 
 
Students should not have more than 2 incomplete grades on their academic record.  Having more than 2 
incomplete grades can negatively impact student financial aid as well as satisfactory academic progress. 
 
Complete Incomplete Grade Policy  
 

Semi-Annual Evaluations 
All MPA and MPP students are automatically reviewed by program leadership each semester for 
satisfactory progress based on cumulative GPA, overall progress towards degree completion, and 
professional conduct towards faculty and staff in SGPP.  Should a student not make satisfactory progress, 
they will be notified with steps to remediate any issues during the upcoming semester.  Students who do 
not make satisfactory progress after the semester of unsatisfactory notification may be subject to dismissal; 
however, students may appeal this action. 
 

Student Appeals 
Should a student wish to request an exception to any of the program requirements or policies, the request 
should be made in writing to the Program Director for review along with the program faculty committee.  
The Program Director may also request for the appeal be further reviewed by the School Directors to make 
a final determination of the appeal.  Please note this student appeal process is only regarding the MPA/MPP 
program requirements and policies as stated in this handbook.   
 
If a student would like to request an exception to a Graduate College policy, a GradPath Petition form 
should be submitted for the Program Director and Graduate College review.  Prior to submitting a petition 
to the Graduate College, students should discuss this information with the Program Manager or Program 
Director.  
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Student Grievances 
Should a student have a concern about how instruction is being conducted in class, or the possibility of 
being treated unfairly, the Program Director must be contacted in a timely manner to assess the 
circumstance and address the situation, if needed. 
 

Additional Policies 
The most important graduate education policies can be found on the UA General Catalog and Graduate 
College, and include but are not limited to the following: 
 

�x Academic Policies 
o Family Educational Rights and Privacy Act of 1974 (FERPA) 
o Class Attendance and Participation 
o Grade Appeals 
o Grading System and Policies 
o Grievance Policy 
o Academic Renewal 
o Graduate Academic Petitions 
o Student Responsibility for Degree Requirements 
o Non-Degree Seeking Students 

 
�x Enrollment Policies 

o Continuous Enrollment 
o Semester Schedule Changes 
o Leave of Absence 
o Undergraduates taking Graduate Coursework 
o Withdrawal from the University 

 
�x Graduate College Policies 

o Time to Degree Completion Policy 
o Graduate Transfer Credit 
o Coursework taken outside degree program 
o Dual Degrees 
o Second and Duplicate Master’s Degrees 
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